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About us

Facility Access

All visitors are required to proceed to

security guard office located at the main gate

and present any government issued

identification then sign visitor’s logbook. The

security on duty will issue

Visitor’s/Contractor pass identification and

must be wear at all time inside the facility.

Upon completion of your visit you must

return issued Visitor/Contractor pass upon

exiting the facility.

Terminal Operating hours

Tristar normal operating hours is 0800-1700

hours Monday-Fridays except holidays.

Facility is manned 24 hours, 7 days a week.

Should you planned visit after normal

operating hours you must send 24 hours

notification and get an approval from Facility

Security Officer (FSO) David Junior

Quitugua thru (671) 565 3307/ (671) 727 3338

or email @ dj_quitugua@tristar-guam.com.

Terminal Rules

• Tristar operates 48 fuel farms worldwide
for the storage and handling of petroleum
products with a total capacity of 683
million liters for handling a wide range of
petroleum products like Jet Fuel,
Gasoline, Gasoil, and Fuel Oil. Tristar’s
fuel farm network consists of storage
depot constructed and operated in the
services of international organization and
the fuel farm in the Pacific Island of
Guam.

• Our Guam fuel farm, spread over 237
acres, is one of the largest single storage
fuel farms in Guam and the neighboring
regions. Our Guam fuel farm consists of
26 tanks, with capacity ranging from 1,000
to 500,000 thousand barrels with a total
capacity of 4.2 million barrels and is
connected to an oil jetty within the Port
Authority of Guam by means of an 8
kilometers pipeline

Personal Protective Equipment

All personnel entering the facility both Agat
terminal and F1 dock facility, other than
administration building, parking areas, safe
walkways between offices, parking areas and
satellite offices are required to wear high
visibility vest, head protection, eye
protection, safety footwear and coverall or
long sleeves and pants. Safety footwear is not
a requirement if the visitor has no intention
of going out from the vehicle.

NOTE:
Visitors are not allowed to 
wander the facility without 

Tristar escort.


